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 The last learning event intended for learning within Work package 4 - Capacity building 

for legal stakeholders and other service providers in the field of protection of women’s rights, of 

the present project was implemented on the 11th of October, in Bucharest, Romania. 

Along with the trainers, a number of 24 participants attended the event, activating in professions 

in which they interact directly with women - victims of the crime, respectively: judges, 

prosecutors, lawyers, social workers, psychologists, and police officers. 

The need to organise this Case Conference was based on the (scientifically proven) theory that 

specialists working with people who had experienced traumatic situations may be affected in 

turn, and may develop a number of psychological difficulties, namely the burnout syndrome and 

vicarious traumatisation. Therefore, this event aims to bring together professionals from different 

fields of activity and to encourage them to discuss the impact that interaction with victims has on 

them, to share experiences, to reflect on the work they perform, to learn and implement 

protective and stress management strategies.  

In the first part of the day of the course there were presented theoretical notions about how the 

interaction with the victims can have psychological consequences on the specialists providing 

services and assistance - from the social, psychological, legal field - defining the concepts of 

burnout syndrome and vicarious traumatisation.  

The trainers’ lectures highlighted that stress in the workplace (burnout) can put people under 

extreme pressure and can bring them to the point where they feel exhausted, consumed, and 

unable to cope with the demands, presenting physical and mental symptoms. 
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 On the other hand, the state of witness to the suffering and the needs of the victims of the 

crimes produces negative changes in the specialist’s life, as they can develop a 

secondary/vicarious trauma. It appears as a result of a process that takes place over time and is 

not only the reaction to a certain sad story of life, but the repetitive exposure to the cruelty 

experienced by the people with whom the specialist works. 

The second issue addressed had a more dynamic structure, in which the participants could share 

the difficult experiences they went through during their personal practice, and in their interaction 

with victims. Based on the case studies described by the participants, there were discussed and 

identified the difficulties the specialists encountered emotionally and how this influenced them 

both professionally - in interaction with victims, colleagues and other specialists within the 

institutional framework, and personally - affecting their well-being. 

At the end of the day, participants received practical tools to self-assess their stress levels and 

learned how to recognise, manage and reduce it. Therefore, it was used a self-assessment scale, 

the participants being taught how to score and interpret the results, so that they could apply it 

themselves at regular intervals to monitor their well-being/stress level. 

The working methods included lectures, case studies, practical applications for learning emotion 

management techniques, exercises to facilitate sharing of personal experiences, the use of 

practical tools for stress assessment and reduction. 

From the feedback obtained from the questionnaire applied at the end of the training day, as well 

as from the verbal one provided by the participants during the entire event, it appears that they 

appreciated the workshop as a useful one, in which they learned a lot of new information, their 

expectations being largely met.  

 


